
Please complete the appropriate section: 

A. Web-based audio/videoconferencing consent form (e.g. Skype) 

I agree to the following terms and conditions applying to a psychological therapy service 
provided via the use of internet-based audio/videoconferencing technology by Dr Jan van 
Niekerk, Clinical Psychologist. Both parties accept responsibility to undertake the following: 

• That they are in an appropriate environment when providing or receiving the service (it is 
strongly recommended that this entails being alone in a room with the door closed) 

• Introduce the following minimum safeguards to promote secure and confidential transfer 
of information: password-protected access to their computer and to the web service 
hosting the audio/videoconferencing application 

• Take the following precautions to ensure that their computer systems are protected from 
viruses and other potentially destructive programs: up to date anti-virus software (if 
appropriate) and audio/videoconferencing software, and a personal firewall 

• To inform the other party and obtain full written consent before making or distributing any 
recordings of sessions 

I accept that the security and confidentiality of data transmitted electronically via the internet 
using an audio/videoconferencing application may be compromised by unforeseen 
impediments, despite the aforementioned precautions, and Jan van Niekerk accepts no 
liability for any such breaches that may occur. 

Date: Name (in print): 
 

Signed: 
 

Please double-click to tick box for electronic 
submission:  

B. Telephonic appointment consent form (e.g. using your mobile network or landline) 

I agree to the following terms and conditions applying to a psychological therapy service 
provided telephonically by Dr Jan van Niekerk, Clinical Psychologist. Both parties accept 
responsibility to undertake the following: 

• That they are in an appropriate environment when providing or receiving the service (it is 
strongly recommended that this entails being alone in a room with the door closed) 

• To inform the other party and obtain full written consent before making or distributing any 
recordings of sessions 

I accept that the security and confidentiality of data transmitted telephonically may be 
compromised by unforeseen impediment, despite the aforementioned precautions, and Jan 
van Niekerk accepts no liability for any such breaches that may occur. 

Date: Name (in print):  
 

Signed: 
 

Please double-click to tick box for electronic 
submission:  

 


